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Student Self-Service 

The Student Self-Service application in Banner 9 allows students to view their program information in 

one location. 

Contents 

Student Profile 

Registration Notices and Holds 

View Grades 

Academic Transcript 
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Student Dashboard 

Here you will find some of the menu item options you will use regularly 

All SSB9 menu items can be found by navigating using the menu in the top left corner 

Student self service pages will include your preferred first name (if selected) and 

preferred pronoun. Display pages include all student navigation, as well as class 

lists and grade entry view to faculty in self service.  

*Please note that the preferred first name will not display in some locations, such as an

academic transcript, diploma, or an application outside of self service (i.e. Blackboard).
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Header Bar 

In the header you can view the academic standing for the term, overall hours, cumulative GPA, current 
holds and if the student is eligible for registration or not. 

STUDENT PROFILE 

The Student Profile is where you can review your 
academic record.  

The profile is term-based and will auto populate 
the current term. You can use the drop down to 
select another term. 
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On the left bar navigation there is a link for Prior Education and Testing that will display additional 
information. 

Left Bar Navigation 

These links take you to various pages outside of the student profile, and can include links outside of 
banner self service.  

• Academic transcript –
unofficial/advising transcript

• View Grades – view grades by
term and level

• Registration and Planning –
includes multiple links to prepare
for and register for courses,
course catalog and schedule
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View grades – link is available in the left navigation on the student profile. Select the term and level to 
view your grades. You can also choose All Terms and All Course Levels. You can view the specific course 
information via the link in the course title.  

VIEW GRADES 

• In this area you can view the registration status details and holds for
the selected term.

• Holds notifications can include the office that placed the hold, dates,
and the processes affected.

REGISTRATION NOTICES AND HOLDS 
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Use the link in the Left Bar Navigation to select Academic Transcript 

Select the Transcript Level and Transcript Type – WEB Transcript to view your unofficial transcript 

ACADEMIC TRANSCRIPT 



7 | P a g e

You can then scroll through the full transcript, or use the section tabs to navigate directly. You can also 

print from this page. 
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