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Introduction/Purpose 
This job aid demonstrates how to download an earned award certificate and how to add the 
award to your D2L profile. 

Download Award Certificate 
 
After you have earned an award in a D2L course, you will receive a pop-up message (see Figure 1) the 
next time you log into D2L that will direct you to download your certificate.  
 
Figure 1 
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However, you can also locate your certificate at any time by going to course in which you earned the 
award.  
 

1. From the navbar, select Course Tools→Awards. On the Awards page, you see the earned 
certificate listed with two hyperlinks, at the top and bottom of the certificate (see Figure 2).  

 
Figure 2 

 
 
 

2. The top hyperlink opens a pop-up to reveal certificate details and provides a hyperlink at the 
bottom of the pop-up (see Figure 3) that allows you to generate your certificate in PDF format 
to download and save it (see Figure 4).  
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Figure 3 

 
 
 

Figure 4 
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Add Award to D2L Profile  
1. The bottom hyperlink button on the certificate icon shown in Figure 2 above, opens another 

pop-up that allows you to share your certificate credential to Badgr Backback and to your D2L 
Profile (see Figure 5).  

Figure 5 

 
 

2. To share the award on your Awards Showcase on your D2L Profile, you only have to click the 
Share to Profile button (see Figure 5). Note: you don't have to put in email information unless 
you want to share to Badgr Backback.  
 

3. Once you share your certificate on your D2L Profile, the badge of the certificate will appear 
under Awards Showcase on your D2L Profile as shown in Figure 6. 
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Figure 6 

 
 

4. If you want to remove the award from your Awards Showcase, simply return to the Share My 
Awards page, select the Share button for the award you want to remove, and click the Remove 
from Profile button (see Figure 7).  
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Figure 7 

 
 
 
 
 


