Global Protect VPN Installation Instructions v. 5.1.7
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Please note these instructions will work with other versions of Global Protect VPN, but may vary slightly
from the procedures in this document. Also, instructions may vary slightly, depending on the operating
system you have installed.

Go to the website https://csufirewall.ces.edu
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Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent
Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect

agent.
Mac OS$ needs to download and install
Mac 32/64 bit GlobalProtect agent.
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1. Select the correct version to install on your Windows environment computer. Most users will
select the (Download Windows 64 bit Global Protect agent) version.
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2. You can see Global Protect downloading in the bottom left corner in Google Chrome and top
right in Mozilla Fire Fox. If you are using Internet Explorer, it will give you the option where to
save or run the Installer during the download process.

3. Open the installer at the downloaded location.
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The installer will guide you through the steps required to install GlobalProtect v5.1.7 on your
computer.

WARNING: This computer program is protected by copynight law and intemational reaties.
Unauthorized duplication o distribution of this program, or any portion of it, may resuk in severe civil
ot criminal penalties, and will be prosecuted to the maximum extent possible under the law.
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T and install Windows 64 Bit GlobalProtect
agent.
Mac OS$ needs to download and install
Mac 32/64 bit GlobalProtect agent.
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4. At the (Welcome to the Global Protect Setup Wizard) screen, select next.
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The installer will install GlobalProtect to the following folder.

To installin this folder, click “Nest”. To install to a different folder. enter it below or click "Browse".

Eolder
C:\Program Fles\Palo Alto Networks\GlobalProtect', Browse
Disk Cost...
Cancel < Back Next »
ndnstal ndows T obalFrotec
agent.

Mac OS5 needs to download and install
Mac 32/64 bit GlobalProtect agent.
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5. At the (Select Installation Folder) screen, select the default location by clicking next.
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The installer is ready to install GlobalProtect on your computer,

Click “Next" to start the installation
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Mac OS5 needs to download and install
Mac 32/64 bit GlobalProtect agent.
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6. At the (Confirm Installation) screen, select Next.
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7. At the (Installation Complete) screen, select Close. In the lower right corner, the (Welcome to
Global Protect) box has popped up automatically. Sometimes the (Welcome to Global Protect)
box does not pop up automatically. If it does not, go to the task bar and click on the up arrow.
Now click on the gray Globe with a red X in it.
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and install Windows 64 bit GlobalProtect
agent. Welcome to GlobalProtect
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8. At the (Welcome to Global Protect) box, at lower right corner of your screen, type in
csufirewall.ces.edu and select connect.
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and install Windows 32 bit GlobalProtect Enter login credentials
agent.
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agent.
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Sign In

9. Now, you will need to sign in to Global Protect at the (Sign In) box. You will enter as your user
name the first part of your email address without the @centralstate.edu on the end. Also, do not
enter the csul\ before your user name.

10. Enter your email password on Next line and select Sign In.
11. It will say connecting in the box.

12. When sign in process has completed it will say connected.



