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Counseling Services
On September 7, 2017, Counseling Services
spearheaded Mental Health First Aid training in
collaboration with Student Health Services and
the Office of Academic Empowerment and
Accessibility. Ms. Rochele Burnett and Ms. Gayle
Fowler who are Mental Health Frist Aid
instructors at the East Dayton AWARE,
Montgomery County Alcohol, and Drug Addiction
& Mental Health Services, provided the training
on CSU campus in the Louis Stokes Center on
Aging. Ms. Burnett is a graduate of Central State
University. There were 22 participants which
included CSU staff and faculty, Wilberforce
University staff, and Payne College staff. Mental Health First Aid is an eight-hour course that teaches a fivestep action plan to offer initial help to people who exhibit the signs and symptoms of a mental illness or
being in a crisis, and connects them with the appropriate professional, peer, social, or self-help care. At the
end of training, participants receive a three-year certification in providing mental health first aid to those
who may be experiencing mental health issues.
On September 19, 2017, Counseling Services collaborated with
University College to sponsor an all-day programming activity
conducted by Mr. Alfred “Coach” Powell, who addressed more than
600 CSU students, staff, and faculty. CSU students participated in
activities throughout the day. First, in a Freshman Convocation;
Second; in a Master Class; and Third, in an Athletes Forum. Coach
Powell provided educational and inspirational speeches and
seminars that encouraged students to value and take responsibility
for their own educational experience, and to develop discipline and
positive life-changing habits. Participants also learned how to build
mental toughness and how to become resilient.
Counseling Services collaborated with the CSU Student Health
Services to host a Dawn Training facilitated by Dr. Brain Merrill and
Mr. Casey Steckling from TCN Behavioral Health Services, and by a
staff member from Green County Public Health. The training was on
October 26, 2017, in the University Student Center. CSU staff
members from several departments were trained to recognize the
signs of opiate overdose, perform emergency breathing and
administer Nalaxone (also known as Narcan), which counteracts the
effects of an overdose. All participants who completed the training received a Project DAWN kit that they
can use to intervene in cases of opiate overdose.

University College Learning Center
During AY 2016-2017, University College served more than 70% of the freshman population.
The Learning Skills Center provided 2,381 tutoring sessions in fall 2016 and 1,722 tutoring sessions in spring
2017.
University College employed “Intrusive” advising methods and utilized best practices and theory based
approaches to increase outreach efforts across campus. As a result, the University’s persistence rate for
first-time freshmen increased 2.4% between fall 2015 and fall 2016.
University College successfully renovated our office space, creating new classrooms and instructional space
for students. (See attached photos)
October 1, 2017 University College changed its name to the Undergraduate Student Success Center. USSC
still provides academic advising for first-time freshmen and transfer students, and also provides tutoring,
supplemental instruction, and retention tracking for all of our students, especially those who are firstgeneration college students. Designed to assist students in developing positive relationships with faculty,
staff, and other students, USSC provides programs for students to learn the skills, habits, and dispositions
they need to achieve academic success. The overarching goal of USSC is to provide academic and social
support services to aid the university in increasing its student success rates. To this end, USSC has added
the Office of Retention and four Retention Specialists, who will focus on academic persistence, bolstering
retention rates and degree completion.
The Undergraduate Student Success Center contains three units:
Office of Academic Coaching and Advising (OACA)
(formerly the Office of Academic Advising and Assistance)
Office of Academic Support and Instructional Services (OASIS),
(formerly the Learning Skills Center)
Office of Retention (OOR)
(formerly the Office of First Year Experience)

Office of Academic Planning and Assessment
2016-2017 was a very active year for the Office of Academic Planning and Assessment as the Office
facilitated five different accreditation actions.
The year kicked-off in October with an accreditation site visit for our Environmental Engineering program
by ABET, the accrediting body for engineering programs. CSU was visited by a team of three trained peer
reviewers who examined our facilities and interacted with students, faculty, staff, and community
members.
The first milestones of 2017 came in February when CSU submitted its Assurance Argument to the Higher
Learning Commission (HLC) for the University’s continuing regional accreditation. Later in the month, CSU
hosted an accreditation site visit by the Council on Social Work Education (CSWE).
In March, OAPA facilitated a site visit by four peer reviewers which completed the requirements for HLC
accreditation. The Argument and site visit were successful and in June CSU received word that its
accreditation was continued with the next HLC visit scheduled in 2023. The University will submit interim
reports in June 2018 and June 2019.
March also saw an accreditation site visit for the art program by the National Association of Schools of Art
and Design (NASAD). This visit was the University’s first following its initial NASAD accreditation in 2007.
CSU submitted a follow-up response to the visit in September and received word in December that our
accreditation has been continued by NASAD.
In July, CSU was informed that our Social Work program received initial accreditation from the CSWE. The
next re-accreditation is scheduled for June 2021.
Finally, in August, our accreditation efforts came full circle when the University received word that the
process which included the ABET site visit held in October 2016 had successfully concluded with the
accreditation of the Environmental Engineering program by ABET. The program’s accreditation will
continue through 2021.
As the OAPA begins the 2017-2018 grant year, the Office will continue its support for these accreditations
as it also prepares for the accreditation of the College of Education under CAEP, the Council for the
Accreditation of Educator Preparation. The College of Education will submit a self-study in 2018 in
preparation for a CAEP site visit in spring of 2019.

Title III Office
The Title III office would like to welcome Ms. Melissa Jones as the new Budget Coordinator. Melissa is a
Central State University alum, she received her Bachelors of Science Degree in Business Administration. Ms.
Jones has over 15 years of knowledge and experience in tax compliance and financial planning and
reporting. Ms. Jones has previous Department of Defense (DoD) experience as a government contractor
supporting special projects as well as Big 4 accounting experience working as a State and Local Tax (SALT)
Consultant managing client compliance.

